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	1
	Who is making the complaint (“the complainant”)? 
	  





Pre-fix:              Mr         Mrs         Miss          Ms           Other (please specify) ……………………..


Full name(s):





Full address:









Email:



	2
	What are the addresses of the property which the complaint concerns?

Please provide the addresses of the two properties in respect of which the party wall dispute has arisen:
	

	3
	What is the status of the complainant in relation to the matter? 

	Building Owner/ Adjoining Owner/ Agreed Party Wall Surveyor/ Building Owner’s Party Wall Surveyor/ Adjoining Owner’s Party Wall Surveyor/ Third Surveyor/ Other Professional (please provide further details below)/ Agent (please provide further details below) *










*Please delete as applicable


Please note that if the complaint is made on behalf of a client, written consent must be provided from that client for a complaint to be pursued on their behalf on an agency basis


	4
	Who is the complaint about?

Please note that The Faculty can only deal with complaints about Faculty members. 
The membership of the Faculty can be checked on the website or contact Faculty Administration.
	Full name:





Professional address:









Professional Email:





Role in matter*:







(*For example, Building Owner’s Surveyor, Adjoining Owner’s Surveyor, Third Surveyor or Agreed Surveyor)

	5
	What is the complaint about?

Please note that The Faculty can usually only deal with complaints in respect of Party Wall etc. Act 1996 work. If you have a complaint which relates to an area of a member’s work outside of the Act, please refer the complaint to the member’s relevant other regulator(s) as applicable.



	Please provide a summary here:




















































	6
	Which parts of the Faculty’s Code of Conduct do you think may have been breached and why?

Please refer to the Faculty’s Code of Conduct and Guidance Notes which are available to view on the website www.fpws.org.uk 

The complaint should be set out clearly and comprehensively, with each separate issue under a heading which refers to the relevant rule of the Code of Conduct that you think may have been breached.

Please clearly state:
(i) What the surveyor did or did not do;
(ii) The date on which the action complained about took place (or by which the action should have been done; 
with reference to documents in support where possible (including the date and nature e.g. e-mail/letter of any correspondence relied on). 
	Please complete this section to the best of your ability:



















































	7
	What evidence in support of your complaint do you rely on?

In most cases, supporting documents should include copies of:

· Party Wall Notices;
· Letter(s) of Appointment;
· Party Wall Award(s) (including any cover letter /email); and,
· Correspondence (letters and emails). 

Please only submit relevant material and please refrain from providing duplicates of email trails.

Please only send copy documents to the Faculty, ideally in electronic form. 
 
The Faculty cannot accept original documents. In the event that original documents are submitted in error, the Faculty cannot be held liable for their loss or destruction.






	Please provide a numbered list of supporting documents here and attach copies of each document when you return this Questionnaire to the Faculty:






















































	8
























9








	What do you hope will be achieved by making this complaint?





















Please note that electronic signatures are acceptable






	Please specify:




























Please check the box above to confirm that you have read and understand the Faculty’s Disciplinary Informative/initial Email Informative and the Faculty’s Complaints Policy, and that you agree to full disclosure of the complaint and documentation to the member concerned.







Please check the box above to confirm that you are happy for our Faculty Reviewer to contact you by telephone to discuss your complaint. 




Signed: 		……………………………………………………………………………………….





Print Name: 	……………………………………………………………………………………….





Dated: 		………………………………………………………………………………………..
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